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Chapter Overview

Introduction MAXIMO provides a Tool in the shape of E-Registration Module, which
allows Suppliers to Register themselves with ADWEA or update their and
their related Principal profiles.

The E-Registration Module consists of four applications namely;

Request for First Registration Application.
Request for Pre-Qualification Application.
Requests Processing Application.
Registration / Updating Application.

NS -

Chapter Focus  This chapter focuses on the first three applications which deals with the
initiation of requests and their processing.

Learning When you have completed this chapter, you should be able;

Objectives o ] . .
e toinitiate a request for First Registration as a Vendor, Contractor

or Manufacturer,

e toinitiate a request for Pre-Qualification of an Overseas
Manufacturer,

e to process the above requests for approval or rejection.
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Abbreviations

Abbreviations Description
CD Commercial Directory
EREG E-Registration
PG Product Group
WG Work Group
CRS Companies Registration Section
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Request for First Registration Application

Introduction

This application is used by new Suppliers who wants to register with
ADWEA as a Vendor, Contractor or Manufacturer (Local).

The Supplier submits the request to register himself from this
application. Once submitted, the request goes to ADWEA Companies
Registration Section (CRS) through workflow. CRS will open this
request in the Requests Processing Application and after reviewing
the Request, the CRS can approve or reject it.
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Submitting a Request for First Registration

Creating a Scenario

Request ‘Delta Corporation’ is a newly established company in Abu Dhabi
. and deals with supply of Electrical Transformers and services for

%%‘3"%/‘ installation of these transformers. The company wants to register with

ADWEA to expand its business.

Using the following steps, we will initiate a request as a
representative of Delta Corporation to register first time with
ADWEA.

Step Action

1 Open Internet Explorer (web browser) and go to ADWEA web site.
Click on the E-registration for Companies link as shown below.

IE http://www.adwea.ae/eng/index.html hd |

95 &) ADWEA Mail & | Amer Maximo & | E-Reg-Test-Maxima5 @TEST-MaximDS £ DEV-MaximoT @ TEST-Maimo7 g | Van-Maximo7 m Mantis g | SYN-ADWEA §

5i Water 8 Electricity Authority - ADWEA B - =
\E—H =
nitaglilpass galis diun
Atu Dhabs Water & Electricity Authority
Home About ADWEA - Companies HSE Media Office w

* Independent Water & Power Producers E-Services

* E-registration for companie

* Digital Management

* Corporate Social Responsibility % Projects (Water & Electricity)

* Manpower Planning & Development

* iRecruitment
* National Water & Energy Research Centre

Abu Dhabi Water & Electricity Authority ADWEA



Requests Processing Applications

Step Action
2 A new Internet Explorer window will open showing the Login page for E-
Registration.
D Since the supplier is not registered with ADWEA yet, he does not have a
user name and password.
Click on the Request for First Registration link as shown below;
L7 software
Welcome to Maximo; please ente
wername [ ]
password [ |
Sign In | forgot your passwo
3 A request page will open as shown below.

Request for First Registration

Exit 7 Help

Frequently Asked Questions

%1 The fields which are marked with * are mandatory to be filled.

Request No

Request Objective ||

R As’l £

Password Hint Question °| |*" ‘ ‘

answer] ]
Supplier Details
Supplier Short Name'l:l

Supplier Name In chenselAgency“ ‘

o] Supplier Name in License/Agency means your Principal's name.

Supplier Profile

Official Emait® | 73 Please specify the Email ID of the Abu Dhabi Agent in the 'Official Email

field.

Available License Information
MCOC (Chamber of Commerce License oy %
Emirate | »
Ofher UAE License/Certificate No™ |
lssued From™__ |~

If MCOC License is not available, please type NIL in this field.

The Request No is an auto generated number and cannot be changed.
Please note down this number for future reference. Request No

Note: All the fields which have an asterisk **’ next to it are mandatory to
be filled before submitting the request.

i
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Step Action

4 Enter following data in the Request Objective field;
“To provide quality products and services to ADWEA’.

5 Select the appropriate type of Supplier in the Registering As field. For our scenario
we will use Vendor.

8 select value 21?21 H
{ oFiter > @ T i 4 i ®1-30f3» " Download

Value Description

I | | |
Contractor/Consultant and any other

CONTRACTOR Service Provider licensed by Abu Dhabi
Government.

MANUFACTURER Local Manufacturer licensed by UAE
Government.
Agents/Stockists/Sourcers for

VENDOR products/materials licensed by Abu

Dhabi Government.

Products or Materials and have to be licensed by Abu Dhabi
Government.

D Vendor means a Supplier who acts as an Agent, Stockist or Sourcer for

Manufacturer means a Local Manufacturer who must be licensed by
UAE Government.

Contractor means a Contractor or Consultant or any other Service
Provider and must be licensed by Abu Dhabi Government.

6 Select a Password Hint Question and the Answer for it. This information will be
stored in the System and will be retrieved when user forgets his username and
password information.
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Step

Action

7

Enter following data in Supplier Details Section fields;

Supplier Short Mame *|Delta Corp

Supplier Name In License/Agency °|Delta Corporation LLC.

Supplier Profile |Abu Dhabi based company. Having 200 clients in UAE.

Contact Person *|Mohammad

Position *|Sales Manager

Phone *|00971508655444 |

Official Email *|deltacorp@emirates net as |

This email address will be used to send all the communication between
ADWEA and the Supplier including the User name and Password
information.

Enter following data in Available License Information Section fields;

MCOC (Chamber of Commerce License Membership No) °|MCOC—201U.‘2345 |
Emirate */ABU DHABI |4

Other UAE License/Certificate No *| TRDL-201089991 |

Issued From “|ABU DHABI |+

D If the MCOC license is not available, type NIL in this field.
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Requests Processing Applications

Step

Action

Once done filling all information your request will look like the following;

* Exit

? Help

7 Request for First Registration

Frequently Asked Questions

% The fields which are marked with * are mandatory to be filled.

Request No 1539

Request Objective |[To provide quality products and senices to ADWEA

Registering As “[VENDOR P

Password Hint Question "[MAIDENNAME |~ [Maiden name of mather

Ansverflam |
Supplier Short Name “|Delta Corp

Supplier Name In License/Agency *|Delta Corporation LLC % Supplier Name in License/Agency means your Principal’s name

Supplier Profile /Abu Dhabi based company. Having 200 clients in UAE

Contect Parson “Motammad |
Pasition *|Sales Manager
Phone *|00971508655444
i *[dehacor@emirates netae |
OREalEmA " petcorp@eminlos ac o % Please specify the Email ID of the Abu Dhabi Agent in the ‘Official Email field

MCOG {Chamber: 3664 License p No) *[MCOC-20102345 % FMCOC License is not available, please type NIL in this fisld
Emirate *|ABU DHABI F:
Other UAE License/Certificate No *| TRDL-201089991
Issued From * ABU DHABI |~

Exit

10

Press Submit button at the bottom of the page to submit the request.

| Submit | | | Exit |

11

A confirmation message will be displayed as shown below;

8 System Message (<]

BMXAA3S31] - Thank you!
Your registration is being processed.

You will be contacted via e-mail if we require more information or when your
registration is complete.

12

By pressing the OK button you will return to the Login page of E-Registration.
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Request for Pre-Qualification Application

Introduction

This application is used by existing Vendors (are already registered
with  ADWEA) who wants to Pre-Qualify their Overseas
Manufacturer.

The Supplier submits the request for Pre-Qualification for his selected
Principal in this application. Once submitted, the request goes to
ADWEA Companies Registration Section (CRS) through workflow.
CRS will open this request in the Requests Processing Application
and after reviewing the Request, the CRS can approve or reject it.

Abu Dhabi Water & Electricity Authority ADWEA
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Submitting a Request for Pre-Qualification

Creating a Scenario

Request ‘Star Traders LLC’ is an already registered Company with ADWEA
= as Vendor. The company now wants to Pre-Qualify its Overseas

%%"%/‘ Manufacturer ‘5 Star Electrical Equipments Manufacturer’.

Using the following steps, we will initiate a request for
prequalification as a representative of Star Traders LLC.

Step Action

1 Open Internet Explorer (web browser) and go to ADWEA web site.

Click on the E-registration for Companies link as shown below.

I € http:/fwww.adwea.ae/eng/index.html - |

9% &) ADWEA Mail & | Amer Maximo g | E-Reg-Test-Maximo5 @TEST-MaximDS £ DEV-MaximoT g TEST-Maimo7 g | Van-Maximo7 E} Mantis g SVN-ADWEA §

oi Water & Electricity Authority - ADWEA & B = @

=

—raibaglslas gol s dlun
Abu Dhabi Water & Electricity Authority

Home About ADWEA - Companies HSE Media Office [z

@ ContactUs #h Site Map

* Independent Water & Power Producers E-Services

* E-registration for companie

* Digital Management

* Corporate Social Responsibility % Projects (Water & Electricity)

* Manpower Planning & Development

* iRecruitment

* National Water & Energy Research Centre

Abu Dhabi Water & Electricity Authority ADWEA



Requests Processing Applications 1-11

Step Action

2 A new Internet Explorer window will open showing the Login page for E-
Registration.

D Since the supplier is already registered with ADWEA, he can login with
his Username and Password information.

Enter supplier username and password on the Login page.

Welcome to Maximo; please

user name i

) E—
| forgotyour

You will be directed to the Start Center Screen of Maximo.

3 From the Favorite Applications section, click on Request for Pre-Qualification
link.

Welcome, Star Traders LLC ! Bullefingi(0) ™ GoTo [# Reports # StariCenter & Profle > SignOut 7 Help 5

Site: ADWEA

W4 Update Start Cente

|Favorite Applications &8l ' Bulletin Board ey
Registration/Updatl Subject Message Post Date Expiration Date Viewed?

eg ng I . . 5

Requést for Pre-Qualfication There are currently no bulletin board messages to view.

4 Request for Pre-Qualification page will open as shown below;

Request for Pre-Qualification * Bulletins; (0) ™ GoTo [ Reporis # StartCenter 2 Profle ™ Sign Out 7 Help e

Site: ADWEA

Frequently Asked Questions

Request No 1547 I

Request Objective |

Registering As |OVERSEAS MANUFACTURER &

Principal Gompany *| £
Cauntry of Origin |2
Agency Link | |&

Contact Person *|
Position ”
Phone °|

Official E-mail *|

74 Please specify the Email ID of the Abu Dhabi Agent in the 'Official Email field. The User Name & Password of the Principal will be sent to
this E-mail Address.

N Abu Dhabi Water & Electricity Authority ADWEA



1-12

Requests Processing Applications

Step Action
5 Enter the information as shown below;
(7, Request for Pre-Qualification ! Bulletins®(0) *Go To Il Reports # Start Center & Profile * Sign Out  ? Help
=' site: ADWEA et 1t
Request No -
Request Objective | Pre-Qualification of 5 Star Electrical Equipments Manufacturer
Registering As ‘OVERSEAS MANUFACTUREF#:
Principal Company° P
Country of Origin l:lr
AgencyLink"A |
Contact Person * Abdullah
Position “/GM
OfﬂcialE—mail°\abdullah@startraders.com |
7 Please specify the Email ID of the Abu Dhabi Agent in the 'Official Email’ field. The User Name & Password of the Principal will be sent to
this E-mail Address.
The Official Email Address will be used to send the User Name and
Password of the Principal Company.
6 In the Principal Company field Select the required Principal company from the
select value dialog box.
Principal Cumpany* pe B select Value
Countryof Origin | |4
AgencyLink™A |
Contact Person ¥ /Abdullah | sFiter >@NiZI i %) ®1-10f1w A ominad =
Position *|GM Company ID Description
Phone *[00071508877664
Official E-mail *|abdullah@startra 5 Star Electrical Equipments
— Manufacturer
fy the Email ID of the Abu Dhabi Agent i
Only those Principal Companies will be available in the value list which
has Star Traders LLC as their vendor.
7 Press the Submit button at the bottom of the page to submit the request.

[ cancel |
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Requests Processing Application

Introduction This application will only be used by ADWEA Companies
Registration Section (CRS) for processing the Requests for First
Registration as well as the Requests for Pre-Qualification of an
Overseas Manufacturer.

Once the Supplier submits the requests for First Registration or
Request for Pre-Qualification, workflow will create an assignment for
the persons of CRS to review the requests.

Once a request is Approved, a User name and a Password is issued to
the Supplier to update his profile or his Principal Profile in the
Registration/Updating application (Chapter 02).

\‘ Abu Dhabi Water & Electricity Authority ADWEA
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Processing a Request for First Registration

Reviewing Scenario

Request for ‘Delta Corporation’ has submitted a request for First Registration
First with ADWEA. We will now work as a person of Companies
Registration Registration Section and will Review and Approve the Request.

e =/

Step Action

1 Login to Maximo as a CRS person. Go to Commercial Directory / E-Registration
Module and select Request Processing Application.

ptins" ( fJ ~aoue, Ut Reports # Start Center & Profile ™ Sign Out

Administration

ol Assets 3
oo 1. F.J Commercial Directory  » Companies
e =  Financial 3 Owner and Sponsor
it =0 [T Infrastructure 3 Work Groups
_|_| €+ Integration b Product Groups J
b Registration/Updating eRegistration (3

Request for Pre-Qualification I tin board messages to view.

Procurement
“w Security [
& Self Senvice b
-3 System Configuration  #
) Work Orders 3

2 Search for the Request record on the list tab, by either typing the Request No or by
the Supplier Short Name or Supplier Name in License /Agency. Click on the

Request No to open it.
=% Request Processing Application * Bulletins: (0} M GoTa It Report
Site: ADWEA i I

|1| Find: | |#h  [Select Action \:| J

] Registration

i Advanced Search & Save Query +" Bookmarks

Sl rter s@h () ik # i wt-toity

Request No. - Request Type Short Name Company Code Supplier Name in License/Agency
| | | | | | | | =R
1539 NEW Delta Corp Delta Corporation LLC.

| Select Records

Abu Dhabi Water & Electricity Authority ADWEA .
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Step

Action

3 The Request will look like the following;

{ E‘! Request Processing Application

Site: ADWEA

;' ﬁw (0) ;MP';‘.QOTO lla Reports # Start Center & Profile

v ) @ @

¥ Sign Out 7 Help

Short Name |Delta Corp

|1‘ Find: | | dh |Select Action a o 2:.? [.'._
Request Mo [1639 | RequestType NEW  [; Status [ENTERED |
Registering As VENDOR |4 Supplier Profile |Abu Dhabi based company. Having 200 clients in UAE.
Gompany Code [L]

Supplier Name in License/Agency |Delta Corporation LLC.

Contact Person \_M_uhammaq

Position |Sales Manager

Phone [00971508655444 |

Email |deltacorp@emirates net ae

MCOC (Chamber of Commerce License) No \
Emirate \%/;
Other License \@:
Cther License/Certificate No m\

is created.

The Company Code field is Read only and will be populated
automatically when the Request is Accepted and a new Company Record

Request Objective |To provide quality products and services to ADWEA.

Rejection Reason

Principal Company ‘:
Country of Origin -
Agency Link -

4 Review the Request and make necessary changes as required.

Iy

The Request Type will always be NEW for all the requests for First
Registration and the Status will show as ENTERED. The Status will
change to ACCEPTED or REJECTED based on the action selected by
the authorized user in the Workflow

If Workflow is not available then authorized user can change the Status
by selecting Change Status action from the Selection Action Menu.

5 After changing the Status of the Request to ACCEPTED, press the Workflow
to select action for generating User Name and Password for the

Route button ¢
Supplier.

Iy

Once done, a User name and Password will be generated for the
Supplier and will be sent to him and the CRS through an email.

i
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Requests Processing Applications

Step

Action

The Company Code field will be populated with the newly created Company code.

Request Processing Application

Site: ADWEA

| |E| Find: dh |Se|er:tActi0n |E| J a @
Request Mo Request Type @

Registering As |VENDOR
Company Code |9920656
Short Name |Delta Corp

Supplier Name in License/Agency |Delta Corporation LLC. |

If you don’t want to accept the Request due to any reason, you are then

required to fill comments in the Rejection Reason field and select the
Workflow action for Rejection of the Request. An email will then be sent

to the Supplier that his Request has been rejected due to these reasons.

The user can now update his Profile in the Registration / Updating application
(Chapter 02), with the received username and password.

Abu Dhabi Water & Electricity Authority ADWEA sl
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Processing a Request for Pre-Qualification

Reviewing Scenario

Request ‘Star Traders LLC’ has submitted a request for Pre-Qualification of
e his Principal ‘5 Star Electrical Equipments Manufacturer’. We will

% now work as a person of Companies Registration Section and will

Review and Approve the Request.

Step Action

9 Login to Maximo as a CRS person. Go to Commercial Directory / E-Registration
Module and select Request Processing Application.

U Reports ™ Start Center & Profile ™ Sign Out

2 Administration
ol

Assets

- ' rul Commercial Directory Companies

= Financial

Owner and Sponsor
Work Groups
Product Groups

etin
ct [T Infrastructure
&) Integration
-
i Registration/Updating

eRegistration (3

!

Reguest for Pre-Qualification tin board messages to view.

Request Processing Application
&l Procurement 3
Security 3
& Self Service 3
-F System Configuration  #
& Work Orders 3

10 | Search for the Request record on the list tab, by either typing the Request No or by
the Supplier Short Name or Supplier Name in License /Agency. Click on the
Request No to open it.

=y, Request Processing Application ! Bulletins?(0) ™ GoTo [l Reports ® StartCenter & Profie * SignOut ? Help
. i i il

Site: ADWEA

|+ Fina: | |#h  [Select Action [~ ()

List | Registration

# Advanced Search @l Save Query + Bookmarks

ol cFiter o@h il ¥l wT-10f1 e

Reguest No. Request Type Short Name Company Code Supplier Name in License/Agency Registering As Status <)
1547 || || /| | i | L
1547 PRE-QUALIFICATION 9920663 OVERSEAS MANUFACTURER ENTERED 2

Abu Dhabi Water & Electricity Authority ADWEA
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Step Action
11 | The Request will look like the following;
E l:ﬁq.l-l:;:’;’é:tessinghppllmlon T ¥ Signout 7 Help
[ |w| Fina: | \ |Se\elAclion > 3 & ﬁ:‘ e 0D
List Registration |
RequestNo [1547 | Request Type [PREQUALIFICATION | status [ENTERED |-
Reqgistering As i’) Supplier Profile
Company Code @63657!
Short Name: | |
Supplier Name in License/Agency \
Comacl:‘erlson W Request Objective il?ﬂraerﬁf:zcﬂt‘ﬂrc:rum of 5 Star Elecirical Equipments ‘
Phone m\ ‘
Email f@wm‘ Rejection Reason ‘
MCOC (Chamber of Commerce License) No } ‘ \ Principal Company \@l;
Other L\cemse:jctzzwrﬂt:lin:: \7l couh:;e:fcjt?m‘l ‘Ail:
lssued From | |4
The Company Code field is Read only and is populated with the
Requesting Supplier Company Code.
12 | Review the Request and make necessary changes as required.
The Request Type will always be PRE-QUALICATION for all the
requests for pre-qualification and the Status will show as ENTERED.
The Status will change to ACCEPTED or REJECTED based on the
action selected by the authorized user in the Workflow
If Workflow is not available then authorized user can change the Status
by selecting Change Status action from the Selection Action Menu.
13 | After changing the Status of the Request to ACCEPTED, press the Workflow
Route button (2 to select action for resetting the Password of the Principal.
D Once done, Principal User name and Password will be sent to the
Supplier and also to the CRS through emails.
14 If you don’t want to accept the Request due to any reason, you are then
D required to fill comments in the Rejection Reason field and select the
Workflow action for Rejection of the Request. An email will then be sent
to the Supplier that his Request has been rejected due to these reasons.
15 | The user can now update his Principal Profile in the Registration / Updating

application (Chapter 02), with the received username and password.
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Chapter Summary

E-Registration
Module

Request for
First

Registration
Application

Request for
Prequalification
Application

Requests
Processing
Application

MAXIMO provides a Tool in the shape of E-Registration Module, which
allows Suppliers to Register themselves with ADWEA or update their and
their related Principal profiles.

The E-Registration Module consists of four applications namely;

Request for First Registration Application.
Request for Pre-Qualification Application.
Requests Processing Application.
Registration / Updating Application.

NS -

This application is used by new Suppliers who wants to register with ADWEA
as a Vendor, Contractor or Manufacturer (Local).

This application is used by existing Vendors (are already registered with
ADWEA) who wants to Pre-Qualify their Overseas Manufacturer.

This application will only be used by ADWEA Companies Registration
Section (CRS) for processing the Requests for First Registration as well as the
Requests for Pre-Qualification of an Overseas Manufacturer.
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